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MRZM Investments is committed to providing high
standards of service. You may submit feedback or
complaints regarding any of the Company’s services,
employees, or products. All complaints will be
handled promptly and fairly.

How to Submit a Complaint

If you have a complaint or feedback regarding
MRZM'’s services, employees, or products you may
contact us through the following channels:

—  Email: Complaints@mrzm.com.sa

— Website: https://mrzm.com.sa/

Complaint Handling

Our team will acknowledge receipt of your complaint
within five working days. A full review will be
conducted and a response outlining our findings will
be provided within ten working days. If additional
time is required due to the complexity of the matter,
we will notify you accordingly.

Escalation

If you are not satisfied with MRZM’s response, the
complaint may be escalated to the relevant
Department at the Capital Market Authority (CMA)
through the CMA's website: https://cma.org.sa.

Confidentiality

All complaints and related information will be treated
confidentially and handled in accordance with
applicable laws and regulations.
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